
MEDICAL CENTRE OPENING HOURS
0800 - 1800 each weekday. In addition the centre is open 1830 - 2000 on
Tuesdays for appointments only. The Medical Centre is closed at the

weekend and on Bank Holidays. The Medical Centre will also be closed for
staff training during the afternoon of Thursday 7 July.

On days the Centre is open, telephone lines do not open

until 0830 and close at 1800. If you call between 1330 and
1400 you will be given an alternative number to contact the

centre for emergency use only. Before 0830, after 1800 and

at all times on days when the Centre is closed calls are
diverted to our out of hours service Shropdoc.

SHAWBIRCH MEDICAL CENTRE
PATIENT PARTICIPATION GROUP

JUNE NEWSLETTER
www.shawbirchmedicalcentre.nhs.uk

The purpose of this Newsletter is to keep patients of Shawbirch Medical Centre informed on any changes or updates to
the practice, and provide information on medical and associated matters. It will also keep you updated on the
Shawbirch Patient Participation Group.
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CARE QUALITY COMMISSION PUBLISHES ITS REPORT ON THE MEDICAL CENTRE
As this edition was about to go to press, the Care Quality Commission (CQC) published its report on the Medical Centre

following its assessment visit at the beginning of March.

Overall the CQC rated the practice as good. Its key findings across all the areas inspected were:

• There was an open and transparent approach to safety and an effective system in place for reporting and recording
significant events.

• Risks to patients were assessed and well managed.

• The staff assessed patients’ needs and delivered care in line with
current evidence based guidance. The staff had the skills, knowledge

and experience to deliver effective care and treatment.

• Patients said they were treated with compassion, dignity and respect

and they were involved in their care and decisions about their
treatment.

• Information about services and how to complain was available and
easy to understand.

• Patients told the CQC they were able to get ’on the day’
appointments when they needed them, although they did have to
wait for a pre-bookable appointment with their GP of choice.

• The practice had good facilities and was well equipped to treat
patients and meet their needs.

• There was a clear leadership structure and the staff felt supported by
the management. The GP partners had designated clinical and

managerial lead roles.

• The practice proactively sought feedback from the staff and patients,

which it acted on.

• The provider was aware of and complied with the requirements of
the Duty of Candour.

However, the CQC report also gives areas of practice where improvements

were necessary. It said the Medical Centre should:

• Ask applicants about any physical or mental health conditions they
may have as part of the recruitment process.

• Review how the water temperatures are checked and recorded in line
with the legionella risk assessment.

• Adopt a more proactive approach to identifying and meeting the

needs of carers.

The full 23 page report is available at www.cqc.org.uk/location/1-568940638
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DR FIONA WRIGHT
Dr Wright has been working with us

at Shawbirch Medical Centre on a

part-time basis for nearly three years.
She writes:

“I grew up in Liverpool, then went on
to Manchester University Medical

School.

“I arrived in Telford in 1993 with my

husband David, who is also a local GP.

“Over the last 22 years, I have juggled

family life with Medicine, working at

Broseley, Sutton Hill and Lawley
Medical Practices before coming to

Shawbirch.

“I enjoy women's health, the variety of

General Practice and the privilege of
looking after people from cradle to

grave.”



AGE UK CARE NAVIGATOR

Hi. My name is Lyn Suddes. I have been employed by Age UK Shropshire Telford &

Wrekin for nearly 8 years and I am your Care Navigator at Shawbirch Medical Centre.
I help and support older patients in their homes and in the community with none

medical related problems. These could be problems
relating to social interaction, benefits support, domestic

support or general day to day living.

As well as my Care Navigation Role I also work as a Contact Officer supporting older
people across Telford & Wrekin and as a Dementia Support Worker facilitating our

Diamond Drop-ins (social groups for people with dementia and their carers).

My main work base is at Meeting Point House, Southwater Square, Telford but I do visit
Shawbirch Medical Centre for a few hours each week. You can contact me at any time

(Tel: 01952 201803 ext. 006, email: lyn.suddes@ageukstw.org.uk) to speak with me and to
request a home visit or the next time you're at the surgery please don't hesitate to ask

your GP, Nurse or Receptionist to refer your details to me.

I look forward to meeting you should you ever need my services.

BLOOD TESTS
Blood tests for most conditions will now only be

available at the Princess Royal Hospital
outpatient phlebotomy department rather than

here at Shawbirch Medical Centre.

The NHS only provides GP-based blood test
funding for two sets of conditions:

• patients on warfarin, and

• patients on drugs for arthritis that need
specific monitoring. These drugs include

methotrexate, sulfasalazine and several
others.

If you are unsure whether you are eligible for

blood tests at the practice, please discuss with
your GP.

The hospital phlebotomy department is open

09:00 until 16:15 Monday to Friday (From 08:00
for fasting patients only). No appointment is

necessary.

Go to the main entrance of the hospital and turn
left just beyond the foyer (sign posted to the

coffee shop). As you go past the coffee shop you
will see the signs for blood testing. Although no

appointment is required, the service is extremely
busy between 9am and 11am. Please try and visit

after 11am unless you are attending for a fasting
test.

For a fasting test you need to eat and drink

nothing but water for 10 hours before the test.

JUST 20 MINUTES OF YOUR TIME TO KEEP
YOU RUNNING LIKE CLOCKWORK

Even though you might be feeling great, if you’re over forty
you may be at risk of heart disease, stroke, kidney disease,

diabetes or dementia. A Free NHS Health Check can help you
reduce these risks and make sure you stay healthy.

Everyone is at risk of developing heart disease, stroke,

diabetes, kidney disease and some forms of dementia. The
good news is that these conditions can often be prevented –

even if you have a history of them in your family. Have your

free NHS Health Check and you will be better prepared for the
future and be able to take steps to maintain or improve your

health.

The check, which takes about 20 minutes assesses your risk of
developing heart disease, type 2 diabetes, kidney disease and

stroke. You’ll be asked some simple questions. For example,
about your family history and choices which may put your

health at risk. We’ll record your height, weight, age, sex and
ethnicity. We’ll also check your blood pressure and cholesterol.

This check is part of a national scheme to help prevent the

onset of these health problems. Everyone between the ages of
40 and 74 who has not been diagnosed with the conditions

mentioned will be invited for a check once every five years.

Why do I need this check? I feel fine! The NHS Health Check
helps to identify potential risks early. By having this check

and following the
advice of your

health professional,

you improve your
chances of living a

healthier life.

The Medical Centre
will contact you

to arrange an
appointment for

your free NHS
Health Check. You

can find more
information at
www.nhs.uk/
nhshealthcheck.


